Cambridge City — CAB Client Statistics
April 2006 to September 2006

No. of contacts from Cambridge City residents during first 6 months of 06/07 = 8,536
Average number of Cambridge City residents who contact CAB per day = 69
Total No. of questions asked by Cambridge City clients during first 6 months of 06/07 = 15,073
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Income Maximisation Campaign — In Cambridge City

The Income Maximisation Project is jointly funded by Cambridgeshire County
Council and the Government Financial Inclusion fund, so that Cambridge City
residents gain benefit and debt advice delivered in their community at no extra cost to
Cambridge City Council.

The Income Maximisation Team includes 1 full time benefit take up case worker and
1 part time debt caseworker exclusively covering Cambridge City locations, plus
access to a benefit appeals specialist and 2 more debt specialists based at our
Cambridge Office and funded from the Legal Services Commission.

Outreaches are run at the following locations

Addenbrookes Hospital

Central Library

Meadows Centre, Kings Hedges
Queen Ediths’ Primary School
CAB, Newmarket Road
Romsey Mill

St Pauls

Sure Start, Galfrid Road

Women’s Resource Centre, Hooper
Street

We also did 33 home visits.

In the first 6 months of this project our benefit take up workers have applied for
£410,174 of new benefit claims for Cambridge City Residents of which 38% were
either disabled, suffered long term health problems, mental health problems or were
vulnerable for reasons of health.

We also helped Cambridge City residents write off £219,506 worth of debts providing
much needed relief from the stress that high levels of debt causes in this region.



