Citizens’ Advice serves
the whole community...
...Including you.

David Livesey - Chairman

It is a misconception that Citizens’ Advice

is only for vulnerable people.

Everyone at some point in their life may need our
services. We help people cope with major change
e.g. divorce, job loss or illness, by giving practical advice and
identifying options available. We can’t stop change but
we can help you take control of life your again. Last
year over 5% of the adult population of Cambridge
City and South Cambridgeshire came to us for the
first time: this year it could be you.

Another misconception is that Citizens’ Advice
is not a professional service.

All our advisers are professionals. They undergo
months of training before they start advising and
then follow an on going development programme.
Our high quality training is in demand by other public
organisations and to that end we are setting up a
Training Hub. Citizens Advice has the most up-to-
date and comprehensive information system on
individual rights in the UK. We also have extensive local
knowledge. All this advice is free because 81% of our
professionals are volunteers.

It is also a misconception that Citizens’ Advice
is a government agency.

In fact we are a charity and suffer when the public sector
makes cuts because their funds pay for core costs.
The huge growth predictions for this region mean that
the demand on our services will be ever greater and we
can only meet the needs of the growing community
if additional funds are forthcoming. We see ourselves
as playing a critical role in helping the Cambridge
community adapt to growth - keeping our region a
prosperous and harmonious place to live.

Thank You

To some of the people who help Cambridge CAB -
in addition to our main funders, the Bureau greatly
appreciates financial donations or support from:

= Awards For All « Cambridge Building Society
Citizens Advice Bureau Funds = CLE Consulting

= Eversheds = Futurebuilders = Genus Property
Services plc = Girton Charity = John Huntingdon’s
Charity « Marchant-Daisley = Mills & Reeves Solicitors
= Pro Bono Solicitors Group = Savills = Sentec Ltd =
Screen Tec =

And all the individuals who give donations,
time and expertise.

Cambridge CAB main office is at:
72/74 Newmarket Road, Cambridge, CB5 8DZ "\\_

We have Outreachesat:
Addenbrooke’s Hospital .
Sawston

Girton
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And planning many more in the future
under our Advicehub project

Contact us:

phone: 01223 222660 (switchboard)

fax: 01223 222661

e-mail: cabadmin@cambridgecab.org.uk
web access: www.cabadvicehub.org.uk

Advice line: 0844 8487979
Income maximisation: 0845 2412555

Charity No. 1056102
Company No. 3191085

Design and production - www.barberjackson.com
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Specialist advisers generated jUSt
over £2m of new benefit claims during
the period, NANdled over £2.5m
of client debt including 71 bankruptcies

totalling over £1.6m and 18 admin orders totalling over

£60k. £70,000 of client debt was successfully written off
i and £8,000 of grants was raised to help clients in need.
]
Il". The Mental Health Specialists hel ped 244
CliENtS and raised over £200,000 of benefit
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claims. In addition general advisers saw an average of

10 clients a day with mental
health problems

Restructuring has enabled the charity to offer
specialist DEnefit appeal Work,
and high level tribunal
representation (creating potentially

new case law). The Bureau is an active member

Experts in advice -
free, confidential, impartial

and independent advice
of the County Court Housing Advice Desk which
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involves representing clients in Court for housing,

o T O rent and mortgage repossession.
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Cambridge CAB succeeded in being Only
one of four organisations in
the Country to win a Financial
Inclusion Fund contract from

the Legal Services Commission and were also

successful in being chosen to be part of O[1€ of
three national demonstration

‘Access’ Projects primariy aimed at
improving client throughput by setting up a county-

wide virtual call centre.

future plans

= Continuing to develop the Advice Hub project,
outreach and ICT elements

Increasing partnership working with other
agencies to deliver wider scale contracts

Launch the “Access Project” in partnership
with other bureaux

Increasing advice work in partnership with
health agencies

To successfully raise funds to establish a
training hub for active citizens






