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Breakdown of Queries

Finance
3%

Benefits
24%

Debt
15%

Legal
10%

Employment
11%

Relationships
8%

Housing
9%

Signposting
3%

Consumer
4%

Health & 
Community Care

3%

Utilities
3%

Immigration
2%

Other
1%

Tax
2% Travel

1%

Education
1%

Cambridgeshire Citizen 
Advice Bureaux 

 
In the first six months of the 
financial year 2006/07 the 

Cambridgeshire based 
Citizens’ Advice Bureau 

handled 
 

46,684 client questions 
 

and dealt with an average 
 

245 clients a day 
 
Of these clients 55% came to 

one of the main Bureaux  in 
Cambridge, Ely, Wisbech, 
Huntingdon and St Neots. 

 
The remaining 45% 

benefited from our outreach 
services & home visiting 

services, or contacted us via 
phone, fax, email or letter. 

 
 

Cambridge Citizens’ Advice 
Bureau 

 
Of the above figures the 
volunteer advisors and 

specialist benefit  and debt 
case workers at Cambridge 
CAB personally dealt with 

 
24,876 client questions 

 
and handled an average of 

 
90 clients a day 

 
These were split 53% who 
came to the main bureau in 

Newmarket Road and 47% to 
our outreaches across 

Cambridge City and South 
Cambridgeshire r by phone, 

fax, email and letter. 

Queries Handled By Each Bureau

Ely CAB
11%

Cambridge CAB
54%

Fenland CAB
23%

Huntingdon CAB
12%

Client Locations

Sth Cambs
16%

Fenland
18%

Cambridge City
25%

Huntingdonshire
12%

East Cambs
10%

Client declined to 
say
13%

Out of Area
6%
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Nationality

British
82%

West Europe
6%

Eastern Europe
4%

USA, Australia, 
New Zealand, 

Canada
1%

Middle East
1%

India, Pakistan, 
Bangledesh, Sri 

Lanka
1%

Africa (except 
middle east 
countries)

2%

Asia
2%

Caribbean/West 
Indies
0%

South America
1%

 
 
 
 

 

 

 

 
 

 
 
 
 
 
 
 
 

Black or Black 
British African

2%

Asian or Asian 
British Pakistani

1%

Black or Black 
British Caribbean

1%

Asian or Asian 
British Other

1%
Asian or Asian 
British Indian

1%
Asian or Asian 

British Bangladeshi
1%

White Other
11% White Irish

1%

Black or Black 
British Other

0%

Chinese
1%

Mixed Other
0%

Mixed White and 
Asian
0%

Mixed White and 
Black African

0%

Mixed White and 
Black Caribbean

0%

Other
2%

White British
78%

Ethnicity

 
 
 
 
 
 
 
 
 
 
 
 
 
 

No Known 
Health Issues

70%

Long Term 
Health Problem

15%

Disabled
15%

State of Health
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Gender

Female
57%

Male
43%

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Household Type

Other with 
dependent children

0% Other adult only
2%

Couple with non-
dependent children

3%

Couple with 
dependent children

19%

Couple
20%

Single person
37%

Single person with 
dependent children

16%

Single person with 
non-dependent 

children
3%

Age Range
35 – 49

31%

25 – 34
24%

17 – 24
12%

0 – 16
0%

85 +
1%75 – 84

3%65 – 74
7%

50 – 64
22%

Income Profile

> £3,000 pcm
1%

£2,500 - £2,999 
pcm
2%

£2,000 - £2,499 
pcm
3%

£1,500 - £1,999 
pcm
6%

£1,000 - £1,499 
pcm
16%

£600 - £999 pcm
23%

< £400 pcm
28%

£400 - £599 pcm
21%


