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Cambridgeshire Citizen
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In the first six months of the
financial year 2006/07 the
Cambridgeshire based
Citizens’ Advice Bureau
handled

46,684 client questions
and dealt with an average
245 clients a day

Of these clients 55%0 came to
one of the main Bureaux in
Cambridge, Ely, Wisbech,
Huntingdon and St Neots.

The remaining 45%0
benefited from our outreach
services & home visiting
services, or contacted us via
phone, fax, email or letter.

Cambridge Citizens’ Advice
Bureau

Of the above figures the
volunteer advisors and
specialist benefit and debt
case workers at Cambridge
CAB personally dealt with

24,876 client questions

and handled an average of

90 clients a day

These were split 53% who
came to the main bureau in
Newmarket Road and 47% to
our outreaches across
Cambridge City and South
Cambridgeshire r by phone,
fax, email and letter.
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