Cambridge Bureau Statistics
2007-2008

Comparison of Last 3 Years Statistics

| No. of Client | No. of Contacts | No. of Questions
2005 - 2006
Generalist Team 8813 17667 37565
Specialist Team 564 4572 7121
Bureau Total 9377 22239 44686
2006 — 2007
Generalist Team 9898 15622 38432
Specialist Team 951 7000 9179
Bureau Total 10849 22622 47611
2007 — 2008
Generalist Team 8240 14257 32257
Specialist Team 1189 7399 9596
Bureau Total 9420 21112 41826

Notes on Comparison Stats

The figures for 2007-2008 do not include data entered by FLAG or Law for All
(figures not applicable prior to 07/08). 228 clients were recorded as being
referred to Law for All, however this figure is low as not all L4A staff were
trained on CASE until the later half of the year.

The bureau total for number of clients is calculated by adding together the
number of clients seen by each department. In 2007/08 there were 302 clients
who were being seen by both departments. They have been counted twice.

A comparison of the number of clients and number of client contacts between
2006-07 and 2007-08 for the Generalist Team shows a significant decline in
the order of 1.5k The number of generalist advisors in both years was in the
70s so we are unsure of the reason for this decline. Further investigation will
be needed.

The number of clients and client contacts for the Specialist Team has
increased in 2007/08 over 2006/07. This is despite the fact that the Benefit
Take Up Team was made redundant in Oct/Nov 2007. The increase in clients
probably represents the increased uptake of clients by the LSC Team in a bid
to up our contract.

Notes on the Chart Information

All charts are based on the number of questions asked by clients rather than
the actual number of clients or number of client contacts. Therefore the %
splits represent the workload of each group rather than the number of clients
in each group. Except for how our clients contacted us which is based on no.
of contacts.

Separate charts for each department have been provided for enquiry type &
how the clients contacted us. The rest of the charts are based on the bureau
totals. All the charts can be split by department if required.



Enquiries Split By Department
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How Our Clients Contacted Us — Split

By Dept
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Customer Profile Information - The following graphs are for the whole bureau.
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Asian or Asian British Bangladeshi 1.4%
Asian or Asian British Indian 1.3%
White Irish 1.3%
Chinese 1.0%
Mixed White and Asian 0.9%
Black or Black British Caribbean 0.9%
Mixed White and Black African 0.9%
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Black or Black British Other 0.4%
Asian or Asian British Pakistani 0.4%
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Analysis of Funds Received
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