
Half Year Statistics 
 

1st April to 30th September 2006 
 
 

 Daily 
Average 

Half Year 
Total 

Annual 
Target 

Number clients who contact CAB 90 11,200 22,500 
Number of Questions Answered 200 24,876 50,000 
 
 
How Advice Was Given 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Representation/Trib
unals
1%

Other Advice
18%

Email Advice
4%

Telephone Advice
21%

Advice Given at 
Outreaches

11%

Face To Face 
Advice In Bureau

45%

 

Types of Questions Asked 
 
 

Legal
13%

Debt
14%

Benefits
21%

Travel
1%

Education
1%

Other
1%

Tax
1%

Immigration
3%

Utilities
3%

Finance
3%

Health & 
Community Care

3%

Consumer
4%

Signposting
5%

Relationships
7%

Housing
10%

Employment
10%



 
Where Our Clients Came From 
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Arbury
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Cherry Hinton

Coleridge
East Chesterton

King's Hedges
Market

New nham
Petersf ield

Queen Edith's
Romsey

Trumpington
West Chesterton
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