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CAB Client Statistics & Profiling Information
April 2006 to September 2006
Sawston Parish, South Cambridgeshire District

Total Fiqures for first six months

Total number of clients seen from Sawston Parish during first 6 months of 2006/07

was about 170. 107 of these clients were seen at the Sawston Outreach. The rest
contacted us by phone, email, letter or came to the Cambridge Newmarket Road

Office. 29% of Sawston based clients suffered either a disability or long term health
problem or both. The ratio of male to female clients was 36%/64%

In total we answered about 662 questions on behalf of Sawston residents.

Specialist Casework Provision

In 2006 John Huntingdon Charity funded a specialist debt caseworker to support
Sawston clients and gained from a corresponding Benefit Take Up caseworker free
of charge. In December of this year the benefit take up worker was upgraded to
include complex cases and appeal work reflecting the need of John Huntingdon
Clients.

The debt worker (Martin) is funded to handle 13 clients a year and where possible
refer additional clients onto other services. Year to date Martin has seen 20 clients
from Sawston far exceeding his target. Two of these were referred to the LSC debt
workers based at our Cambridge Office, 1 was given basic advice and the rest were
taken on as cases by Matrtin.

In total our debt caseworkers are handling over £23k of priority debts and £182k of
non priority debts for Sawston Clients. A total of £205.

Since put in place the Benefit Take Up worker has seen 24 Sawston clients and
generated £88,632 of new income. Of the clients seen 14 came to the John
Huntingdon outreach, 1 was seen at Addenbrookes, 3 were seen at home and 6
came to our Cambridge Office.
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